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Impact is defined as “a strong effect on someone or something.” As I reflect on my 
own lived experience, I can easily identify impactful moments—moments that 
changed me, challenged me and motivated me. During my transition into the 
CEO role at CAP, I have had a great sense of urgency related to the work we do 
and the IMPACT we can make in our community.
 
Sitting with this feeling of urgency led me to a place of reflection. I began to 
remember all the moments in my life impacted by poverty, struggle and survival. 
Life at times left me breathless, stuck and unable to think about tomorrow’s 
possibilities. However, in the midst of these challenges were also opportunities— 
opportunities wrapped in people who not only cared about my current condition 
but also saw potential and promise in what I could become. Maya Angelou 
once said, “If you find it in your heart to care for somebody else, you will have 
succeeded.” My hope is that the impact CAP creates under my leadership reflects 
the success of those who cared for me along the way.
 
The impact of our team on the Lancaster community is felt daily through the 
ways we connect, support and uplift our neighbors. It’s the food boxes distributed 
at the Crispus Attucks food pantry. And the STEM concepts taught to early 
learners. And the gratis legal support provided by Domestic Violence Services. 
Our values guide our behavior and are designed to be actions not just words. 
Living these values—#ValuesinAction—has become our pathway to creating 
justice, equity and prosperity in our community.
 
As we look toward the future, we do so with a sense of hope amid the global 
uncertainty created by the COVID-19 health pandemic. A new strategic plan will 
guide our mission’s work toward eliminating poverty. New collaborations will 
allow us to extend our reach to serve more families in a more comprehensive 
way. And our dedicated team is committed to innovation and agility in delivering 
essential services to our neighbors in need.
 
We could not do this important work without the support of our caring 
community. As Ruth Bader Ginsburg said, “Fight for the things that you care 
about, but do it in a way that will lead others to join you.” Thank you for joining 
us in the fight against poverty.
 
Vanessa Philbert
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EMPOWERING 
COMMUNITYCOMMUNITY

DRIVING
ACTIONACTION

BUILDING
PARTNERSHIPPARTNERSHIP

TO ELIMINATE POVERTY.

MISSION
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FINANCIALS
94.5% of our 
functional expenses 
support programs; 
only 5.5% support 
administrative 
expenses.

Here those numbers 
are broken down 
even more by 
impact team and 
supporting services.

P r o g r a m s  a n d  
S e r v ic e s

Household 
Stability

Health and 
Nutrition

Fundraising Management
Safety and 

Empowerment
Education and 

Child Development

51%

30%

8%

5.5%
5%

0.4%

94.5%

Our community is a 
model of equity, justice 
and prosperity. 

VISION
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OVER VI EW

10.1% 24.8%

The poverty rate went down in both Lancaster City and County. 
In the city the drop was significant: 1.7% from the previous year, 
resulting in a decrease in the total number of people in poverty 
by 6%. In the county the drop was 0.3% and 3.3%, respectively.

STATE OF POVERTY

FAST FACTS
C A P  A T  A  
G L A N C E

~40,000
P e o p le  s e r v e d  
e v e r y  y e a r

>$800
S p e n t  p e r  

c u s t o m e r  p e r  y e a r

W o m e n  in  s e n io r  
le a d e r s h ip

7 8 %

EXECUTIVE TEAM

C E N I T A  M E Y E R S -R I C H A R D S O N ,  C P O

V A N E S S A  P H I L B E R T ,  C E O

300+
E m p lo y e e s

4 
C o u n t y  lo c a t io n s  

2 
P r o g r a m s  s e r v in g  
m u lt ip le  c o u n t ie s

IMPACT TEAM STRUCTURE

A N G I E  L I G H T F O O T -R O T H ,  C F O

J O H N  M C K O W E N ,  C B O

K R I S T Y  A U R A N D ,  C D O

J A IM E  A R R O Y O ,  C IO

CAP is structured in four impact 
teams, including Safety and 
Empowerment, Education and 
Child Development, Household 
Stability, and Health and 

Nutrition. These teams were 
created in an effort to build 
collaboration among programs 
with commonalities. 
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SAFET Y &  EMPOWERMENT

After years of domestic violence 
and instability, Marisol got the 
courage to contact DVS via the 
24-Hour Hotline. She spoke 
with a counselor about the 
dangerousness of her situation 
and was brought into the Safe 
House with her two daughters, 
ages 10 and 13. She had difficulty 
working due to a physical 
disability and was prevented 
from holding a job by her 
abusive partner, which kept her 
financially dependent. At the 
Safe House, Marisol attended 
education and support groups 
where she started to open up 
about her experiences. She found 
comfort and support with staff 
and the other residents.
Marisol had many serious 

obstacles to finding permanent 
housing and needed more time 
and support. She was excited to 
hear of an opening at the DVS 
Bridge House (safe, transitional 
apartment-style living) and 
applied. Once in the program, 
Marisol talked about the life 
she wanted for her family and 
was grateful for the continuing 
support she received, including 
goal-planning. 

She obtained part-time 
employment which led to full-
time work and opportunities for 
promotions and pay increases. 
She worked many second and 
third shifts, walking more than 2 
miles back and forth to work. She 
worked on household budgeting 

and credit repair, and opened up 
a personal bank account. She was 
able to obtain her driver’s license 
and is preparing to purchase 
a car. She filed an income tax 
return for the first time in many 
years and was able to save her 
refund for a security deposit on 
permanent housing. 

Finally, after just 13 months at 
Bridge House, Marisol found 
an affordable three-bedroom 
apartment in a neighborhood 
convenient to her job and her 
children’s school. She and her 
daughters have achieved their 
dream of a safe, secure home free 
from domestic violence. 

M a r i s o l *

D O M E S T I C  V I O L E N C E  S E R V I C E SFAST FACTS

*N a m e  h a s  b e e n  c h a n g e d  to  p ro te c t  th e  id e n t it y  o f  th e  p e rso n

5 3 % 72
In d iv id u a ls  w h o  w e r e  a b le  t o  m a in t a in  
s a f e  a n d  a ff o r d a b le  h o u s in g  d u e  t o  a n  

a b u s e r  le a v in g  t h e  h o m e

B r id g e  H o u s e  r e s id e n t s  w h o  
im p ro v e d  t h e i r  c r e d i t  s c o r e s

H o u s e h o ld s  e x p e r ie n c in g  h o m e le s s n e s s  w h o  
o b t a in e d  s a f e  t e m p o r a r y  s h e lt e r  b y  q u a r t e r

Purple Team

35
��

��
32

17
20��
��
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EDUCATION  & CH I LD  DEVELOPMENT

A little boy who speaks Russian 
joined the “Thrive to 5” program 
last year. When he started, he did 
not speak any English and had a 
severe speech delay. He did not 
talk until he was two because of 
weakness in his muscles in his 
mouth. At first, we used picture 
cues to communicate. He also 
received services for support in 
developmental skills through the 
IU-13.

In part due to the Thrive to 5 staff’s 
coaching, by the end of last year he 
was talking in complete phrases in 
English! He used three- to four-
word sentences, and although 
sometimes the word order was 
incorrect, the Thrive to 5 team 
could understand him and he 
could communicate his needs. 

This year the team has witnessed 
even more growth. He no longer 
qualifies for supportive services 
because his speech has improved 
that much. He knows all letters 
and almost every sound. He 
speaks using complex sentences 
to express ideas and often 
participates in class discussion. He 
still receives speech services, but in 
two years, this boy went from not 
talking at all to learning English to 
speaking in full sentences. We are 
so proud of how far he has come 
and are thankful for moments like 
these to give us hope and prove our 
programs and services are making 
a difference. 

T H R I V E  T O  5
FAST FACTS
P A R E N T S  A S  
T E A C H E R S  &  
T H R I V E  T O  5

C h i ld r e n  w h o  m e t  
o r  e x c e e d e d  l i t e r a c y  
e x p e c t a t io n s  f o r  

t h e i r  a g e

C h a n g e  in  n u m b e r  o f   
f a m i l ie s  s e r v e d  f r o m  
2 0 1 7 -1 8  t o  2 0 1 8 -1 9  

s c h o o l  y e a r

F a m i ly  r e t e n t io nCAP’s first-ever STEM classroom located 
on Millersville University’s campus

89%

Green Team

146

20027% 
Increase

‘17-’18 ‘18-’19

88%



W O R K I N G  T O W A R D  A  H O P E -F I L L E D  F U T U R E
Teen ELECTCAPital Construction
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H OUSEHOLD  STAB I L I T Y

In March, Governor Wolf 
visited 304 Cherry Street, 
Columbia, a property renovat-
ed by CAPital Construction, 
as part of a tour to promote 
his “Restore Pennsylvania” 
infrastructure program. This 
project, in partnership with 
Columbia Borough, is just one 
example of CAPital Construc-
tion’s work to restore blighted 
properties into safe, afford-
able housing stock for low-in-
come homebuyers.

In September 2018, Navigation 
began providing the Teen 
ELECT program in collabora-
tion with the School District 
of Lancaster. During that 
school year, we created rela-
tionships with 29 students and 
hired a Coordinator and two 
Parent Navigators. 

Previously, the program was 
not well known in the school 
system and the relationships 
of the students with the 
program had been surface 

level and very transactional. 
However, through the tireless 
efforts of our team, the pro-
gram grew quickly. Fifteen 
teens graduated, strong bonds 
were created and the schools 
began to collaborate more 
closely with the program. It 
became a quick success in 
giving the best support possi-
ble to parenting and pregnant 
teens while also giving them a 
safe space and a community of 
people with whom to traverse 
the journey.

FAST FACTS N A V I G A T I O N ,  U T I L I T Y  A S S I S T A N C E

F a m i l ie s  a n d  in d iv id u a ls  
e n g a g in g  w it h  a  N a v ig a t o r

E n e r g y  k i t s  d is t r ib u t e d  t h r o u g h  
U t i l i t y  A s s is t a n c e  e a c h  q u a r t e r

3 6 %

O f  h o u s e h o ld s  t h a t  m a in t a in e d  
s a f e , a ff o r d a b le  h o u s in g  f o r  
1 8 0  d a y s  t h r o u g h  N a v ig a t io n

Q1: 505

Q2: 655

Q3: 889

Q4: 621



Fresh Express Columbia

15,189

9,886

The seniors in our senior centers participated in a wide range of experiences 
this year, including pottery classes, dress like a hippie day (pictured), a visit 
from Wally the emotional support alligator, a visit from the wife of the Amish 
schoolhouse shooter, and the Lancaster Senior Games (hosted by Lancaster 
County Office of Aging). 

Senior Centers

W IC  u n d u p l ic a t e d  
n u m b e r  o f  

in d iv id u a ls   s e r v e d

To t a l  p o u n d s  o f  
f o o d  d is t r ib u t e d  o r  

p u r c h a s e d

U n d u p l ic a t e d  
h o u s e h o ld s  s e r v e d  
b y  f o o d  d is t r ib u t io n

1 1
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CAP, in partnership with the 
Central PA Food Bank and Penn  
Medicine Lancaster General Health, 
expanded resources for low-income 
individuals in Columbia Borough 
through the opening of a Fresh 
Express food pantry.  Fresh produce 
and other perishables, including 
milk and eggs, are distributed 
between 3:30 and 5:30 p.m. every 
fourth Friday year-round at Park 
Elementary School. CAP’s nutrition 
educators and recipe ideas are 
available at each distribution, so 
customers can learn about the 
health benefits of fresh foods and 
how to prepare them at home.

Nutrition Education Program (NEP) 
pantry collaborations were started 
in 2018 in support of the Policy, 
System, and Environmental change 
initiative from the USDA.  The 
goal is to provide nutrition-based 
guidance and assistance to local 

collaboratives that will enhance 
their healthy outcomes.  For 
example, our Nutrition Education 
Program visits CrossNet Ministries 
in New Holland twice a month and 
provides nutrition education for 
the food pantry clients. CrossNet 
Ministries works with NEP to help 
identify healthier food options with 
shelf labels, posters, recipes, food 
tastings and nutrition classes.

B U I L D I N G  A  H E A LT H Y  C O M M U N I T Y
FAST FACTS

H EALTH  & NUTR I T I ON  

W I C  &  F O O D  
D I S T R I B U T I O N

Nutrition Education (SNAP-Ed)
2,664,605
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I N T E G R I T Y

IN
N
O
V
A
T
IO

N

Serving our clients, funders, donors 
and community in an ethically 

sound and honest way is 
extremely important to CAP. 

One way we demonstrated our 
commitment to integrity in 2019 
was by achieving GuideStar’s 

Platinum Seal of Transparency. 
This distinction demonstrates 

a commitment to publicly 

reporting results with quantitative 
metrics that best prove success in 
operations and client services. This 
new level of transparency on the 
platform will allow us to show year-
over-year impact moving forward, 
which will benefit funders, donors 
and the general community alike 
in evaluating CAP’s organizational 
effectiveness. 

In the fall of 2019, we launched our 
third social enterprise—CAPtivate! 
—a three-day workshop for 
community action and community 
development leaders to come 
together to learn about innovation, 
collaboration and culture 
transformation.

Leaders participated in brain-
storming sessions, facilitated 
conversations and took a tour of 

our city to see all the ways our 
community has collaborated and 
innovated. We showed them two 
CAPital Construction houses, our 
Beaver St. Park project and the 
Southern Market Center.

Response from participants was 
overwhelmingly positive, with 
many leaders saying that it led to 
huge breakthroughs and positive 
changes for their organizations. 

Innovation happened in the WIC 
office as they transitioned to eWIC, 
which replaces the paper checks 
customers previously received with 
electronic benefits.
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At CAP, we respect all people in 
their individual journeys toward 
prosperity. In 2018, CAP’s Fatherhood 
Initiative and Reunion food truck 
partnered with Champions for our 
Youth to provide hot chocolate and 
a before-school snack to students in 
the School District of Lancaster. This 
outreach encourages male father 
figures from all walks of life to come 
together and empower youth by 
giving students a sense of belonging 
and a positive, encouraging 
interaction to start their day.

#VALUESINACT ION

D I V E R S I T Y
In 2018, the Crispus Attucks 
Community Center, an organization 
dedicated to preserving and 
celebrating African American heritage, 
became a program of CAP. Through 
celebrations honoring the Rev. Dr. 

Martin Luther King Jr., Juneteenth and 
Black History Month, arts programs 
for local youth and community food 
distributions, Crispus Attucks remains 
an important pillar of Southeast 
Lancaster City. 

AGE RANGE

R E S P E C T FAST FACTS
D E M O G R A P H IC S

RACIAL 
BREAKDOWN
(Most common races)*

ETHNICITY & RACE*
8,708

H isp a n ic , L a t in o  
o r  S p a n ish  O rig in s

10,859
N o t  H isp a n ic , 
L a t in o  o r  
S p a n ish  O rig in s

222

3,334

13,854

499

Asia
n

Black
White

Multi-
race

0-5

6-13

14-17

18-2425-44

45-54
55-59

60-64 65+

*N o t  in c lu d e d  a re  th e  n e a r ly  4 000  a n d  5 000  p e o p le  fo r  
w h o m  e th n ic it y  a n d  ra c e  w a s  n o t  re c o rd e d , re sp e c t iv e ly.
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CareerLink
8

Salvation Army
9

Lancaster 
Food Hub

11

Spanish 
American Civic 
Association

10 School 
District of 
Lancaster

9

Central PA 
Food Bank

10

United Way + 211 
10

Tabor 
Community 
Services

10

C O L L A B O R A T I O N

Merriam-Webster defines compassion 
as “a sympathetic consciousness of 
others’ distress together with a desire 
to alleviate it.”

In May 2018, CAP’s Navigation 
team began work with the City of 
Lancaster to assist residents being 
displaced from their homes due to 
condemnation, which sometimes 
happens abruptly without warning. 
From securing safe housing, to 
furnishings, to food and clothing, 
CAP’s resource liaison assisted more 
than 40 families over the course of 
the year to alleviate distress and 
provide support.

#VALUESINACT ION  CONTINUED

Each line represents one of our programs and 
is color coded by impact team: Household 
Stability, Safety & Empowerment, 
Education & Child Development, and 
Health & Nutrition. There is a line 
for every program that collaborates 
with one of the partner organizations 
displayed.

C
O
M
PA

S
S
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H O P E

E X C E L L E N C E

For us, hope can be giving people the 
help they need today so that they can 
dream for a brighter tomorrow, or it 
can be reminding those that we serve 
that their mistakes don’t define them.

Our Domestic Violence Legal Clinic 
(DVLC) assisted a victim who, after 
suffering significant physical and 
sexual abuse by the abuser, was able to 
leave the residence with her children. 
She obtained a temporary protection 
order with a custody provision, 
and was able to find new housing 
with relocation assistance through 
Domestic Violence Services. DVLC 
also assisted her to file for and finalize 
a divorce from her abusive partner.   

Our WIC program, was selected as 
a 2018 Gold Level Loving Support 
Award of Excellence winner. Based 
on the Loving Support model for 
Breastfeeding Peer Counseling 
programs, this four-year award 
honors local agencies that excel in 
breastfeeding promotion and support.

Nationwide, 78 agencies received 
Gold Awards and 12 received Premier 
Awards. CAP is the only Pennsylvania 
agency and one of two agencies within 
USDA’s Mid-Atlantic Region to be 
selected as an award winner this year.

The CAPital Construction crew 
finished another beautiful renovation 
(pictured below) in Lancaster City. 
The home was sold to a low-moderate 
income first-time homebuyer. 
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While COVID-19 does not fall under the initial timeline of 
this report (2018-2019), we felt it was important to add it as 
it has irrevocably changed our work, and the world. 

A lot of changes have transpired since the start of the 
year. Due to our funders’ understanding of our need 
to innovate in order to provide critical services for our 
clients, however, we’ve been able to transition to a remote 
method of service delivery in the following programs: 
ELRC, Utility Assistance, PAT, Thrive to 5, Navigation 
and DVS Counseling. We were able to do all this without 
a significant loss of staff, quality or quantity of services 

provided. In fact, we’ve been able to increase our reach 
with many of these services. All done to help the most 
vulnerable in our community begin the journey of 
moving from crisis to thriving.

“ I ’m  o n  d is a b i l i t y  a n d  t h in g s  g e t  
t ig h t  in  b e tw e e n  c h e c k s  a n d  t h i s  

r e a l ly  m e a n s  a  lo t .”  

-G le n n a , f o o d  p a n t r y  c u s t o m e r

Our Domestic Violence Services Gala went virtual 
and raised more than $70,000. Pictured here from 
left to right are Kristy Aurand, CDO; Vanessa 
Philbert, CEO; Susan Eberly, Alegre Events; and 
Christine Gilfillian, Director of DVS.

P o u n d s  o f  f o o d  C A P  d is t r ib u t e d  f r o m  M a r c h  t o  A u g u s t

590,066

14,439
0

3500
7000

10500
14000
17500
21000
24500
28000
31500
35000

8/16
8/02

7/19
7/05

6/21
6/07

5/24
5/10

4/26
4/12

3/29
3/15

3/01

To t a l  p o u n d s  o f  f o o d  C A P  d is t r ib u t e d  
f r o m  M a r c h  t o  J u ly  2 0 2 0

To t a l  n u m b e r  o f  f o o d  b o x e s  C A P  
d is t r ib u t e d  f r o m  M a r c h  t o  J u ly  2 0 2 0 .

COVID -19  R ESP ONSE
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The Parents as Teachers team distributed dia-
pers, books and other essentials that families with 
young children need.

The Crispus Attucks Community Center (CACC) 
increased support to the Southeast side of 
Lancaster City by offering weekly food pantry 
distributions. CACC also serves twice-weekly 
bagged lunches to go.

The Teen ELECT program passed out essential 
items to students at McCaskey to help mitigate the 
effects of COVID-19. These items included diapers, 
body wash and hand sanitizer, among other items. 

T h e  C r i s p u s  A t t u c k s  F o o d  P a n t r y  m e a n s  a  lo t  t o  m e  a n d  t h e  
c o m m u n it y  b e c a u s e  i t  h a s  b e e n  s o m e t h in g  c o n s i s t e n t  a  lo t  
o f  t h e  p e o p le  in  t h e  c o m m u n it y  h a v e  b e e n  s e e k in g  f o r  s o m e  
n o rm a lc y  in  t h e i r  l i f e . A n d  t h e  fa c t  t h a t  w e  a r e  c o n t in u in g  t o  
p ro v id e  t h e  s a m e  t y p e  o f  h ig h -q u a l i t y  s e r v ic e  a n d  c o n s i s t e n c y , 
I  t h in k  i t  b r in g s  t h e  c o m m u n it y  s o m e  c a lm .

-D e r e k , C A C C  S t a ff
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E X E C U T I V E  C O M M I T T E E
 
K r i s t i n  H e l l e r  – P r e s i d e n t
V ic e  P re s id e n t /Te am  L e a d e r, F u lto n  B a n k
J im  S .  A m s t u t z ,  D M i n  – V i c e  P r e s i d e n t
Te a c h e r, L a n c a s te r  M e n n o n ite  S c h o o l
S c o o t e r  H a a s e  – T r e a s u r e r
C o m m u n it y  Vo lu n te e r
A n n a  R a m o s  – S e c r e t a r y
S t ra te g ic  In n o v a t io n  O ffi c e r, L a n c a s te r  C o u n t y  W o rk fo rc e  
D e v e lo p m e n t  B o a rd
A n t h o n y  C h i v i n s k i  – I m m e d i a t e  P a s t  P r e s i d e n t
C o n s u lt a n t , L e a d e rs h ip  A d v is o r y  S e r v ic e s
M a r g a r e t  C o s t e l l a ,  E s q .  – P a s t  P r e s i d e n t
V P  &  D e p u t y  G e n e ra l C o u n s e l, P e n n  M e d ic in e  L a n c a s te r  
G e n e ra l H e a lth

F I N A N C E  C O M M I T T E E

F r a n c i n e  C h i l d s
L a n c a s te r  H e a lth  C e n te r
C h r i s  F l o r e s
T ru is t
J im  K e l l y
C o m m u n it y  Vo lu n te e r
S c o o t e r  H a a s e
C o m m u n it y  Vo lu n te e r
K r i s t i n  H e l l e r
F u lto n  B a n k
D a n  M a s s e y
W a lz  G ro u p
L o r i  R o y e r
S a g e r  Sw is h e r  &  C o m p a n y

R E S O U R C E  D E V E L O P M E N T  C O M M I T T E E

N i c h o l e  B a e r
R u s s e ll, K ra ff t  &  G ru b e r, L L P
K a t h l e e n  E a g e r
E a g e r, S te n g e l, Q u in n  &  S o lfi lk a
S a n d r a  G a r c i a
O ffi c e  o f  U S  S e n . B o b  C a s e y

J e n n i f e r  G r o ff
L a n c a s te r  G e n e ra l H e a lth  F o u n d a t io n
N i c o l e  P e d r i a n i
M id  P e n n  B a n k
D e b  R o h r e r
D e b  R o h re r  C o a c h in g
H e a t h e r  V a l u d e s  
L a n c a s te r  C h am b e r  

B O A R D

R a n d o l p h  A p p l e y
M e m b e r-a t-L a rg e
M i l z y  C a r r a s c o
D ire c to r  o f  N e ig h b o rh o o d  E n g a g e m e n t , C it y  o f  L a n c a s te r
A n g e l a  E i c h e l b e r g e r
D is t r ic t  D ire c to r, O ffi c e  o f  PA  S e n . S c o t t  M a r t in
S a n d r a  G a r c i a
S o u th  C e n t ra l R e g io n a l M g r. a n d  L a t in o  A ff a ir s  M g r., O ffi c e  o f  
U S  S e n . B o b  C a s e y
D a r r y l  G o r d o n
VP  o f  H u m a n  R e s o u rc e s , T h e  H ig h  C o m p a n ie s  
J a m e s  K e l l y
C o m m u n it y  Vo lu n te e r
L y n  K e o u g h
C h a ir, H e a d  S t a r t  P o lic y  C o u n c il
K a r e e m a h  M a y e r
A t to rn e y , B a r le y  S n y d e r
C o r e y  M e y e r
S u p e r v is o r, E a s t  L am p e te r  To w n sh ip
N i c o l e  P e d r i a n i
C o m m e rc ia l L o a n  O ffi c e r/A VP, M id  P e n n  B a n k
D r .  E l i z a b e t h  P o w e r s
A s s o c ia te  P ro fe s s o r, M ille rs v ille  U n iv e rs it y
R o d n e y  L .  R e d c a y  
M a y o r, B o ro u g h  o f  D e n v e r
J a k e  T h o r s e n
S o W e  N e ig h b o rh o o d  D ire c to r
J a m i e  W i d e n e r
E x e c u t iv e  D ire c to r, C o lu m b ia  L ife  N e tw o rk

O u r  B o a rd  o f  D ire c to rs , w h ic h  g o v e rn s  th e  a g e n c y , is  m a d e  u p  o f  lo c a l e le c te d  o ffi c ia ls  a n d  a p p o in te d  
g o v e rn m e n t  o ffi c ia ls , c o m m u n it y  le a d e rs , a n d  re p re s e n ta t iv e s  o f  lo w -in c o m e  o rg a n iz a t io n s  a n d  n e ig h b o rh o o d s .

B o a r d  o f  D i r e ct o r s  &  Comm it t e e s
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